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DocumentsCorePack Adobe Sign

Powerful document Generation and Processing:
- Simple UI (User-driven Dialog)
- One-Click Actions: simplify and standardize
- Workflow Automation & Scheduler

MS Word Template Designer:
- 1:Many, Many:1 and Many:Many relationships
- Support for multi-level data resolution
- Support for Complex documents (Pictures, images, 

subdocuments, etc.)

Well known e-Signature provider 
Dynamics 365 integration:

• E-Signature support for all entities
• Data-Mappings: bi-directional data transfer
• Support for predefined Signature Tags
• Signed document pushed back to Dynamics 365
• Advanced configuration options

• In-Person signing
• Sequence
• Signature type,...

https://bit.ly/2DEQ5Lp https://bit.ly/2DEF78E

https://bit.ly/2DEQ5Lp
https://bit.ly/2DEF78E
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How it works

1. Specify e-Signature fields in DCP Templates
2. Specify parameters (signees, type)

• Signing by Email
• In Person Signing

3. Trigger AdobeSign process

Advantages:

• Use Complex Documents
• Simple process for users
• Powerful e-Signing capabilities
• Setup independent: DCP will recognize 

Adobe Sign once configured and provide 
capabilities.

Adobe Integration: Process Adobe Sign via DocumentsCorePack
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Demo & Roadmap 
Demo: 

• Scenario 1: Send document for signing to multiple signees by email
• Step-by-Step walkthrough
• Review setup (template, configuration)

• Scenario 2: Use in-Person signing to sign off a work-order
• Step-by-Step walkthrough
• Review setup

Roadmap: 

• Support for sequential signing order
• Enable One-Click-Actions
• SharePoint-Upload automation
• Data-Mapping for backward communication via DCP
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Support Information

1. Setup is independent! DCP recognizes Adobe Sign automatically – no extra configuration to do
Get started: https://www.mscrm-addons.com/Blog/PostId/10187/adobe-sign-for-documentscorepack

2. DCP Service version 2017.173 required: Currently on USC and EU West only.

3. Signature Tag insertion manually! (not via designer) 
https://helpx.adobe.com/sign/help/adobesign_text_tag_guide.html

4. Settingskeys: 

5. How Tos:
1. Standard Signing: https://www.mscrm-addons.com/Blog/PostId/10188/how-to-merge-a-document-with-

adobe-sign-by-e-mail
2. In Person Signing: https://www.mscrm-addons.com/Blog/PostId/10189/how-to-merge-a-document-and-start-

an-in-person-signing-process

https://www.mscrm-addons.com/Blog/PostId/10187/adobe-sign-for-documentscorepack
https://helpx.adobe.com/sign/help/adobesign_text_tag_guide.html
https://www.mscrm-addons.com/Blog/PostId/10188/how-to-merge-a-document-with-adobe-sign-by-e-mail
https://www.mscrm-addons.com/Blog/PostId/10189/how-to-merge-a-document-and-start-an-in-person-signing-process
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Thank You

• You can find us on the web at http://www.mscrm-addons.com

• Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

• Don’t forget we have an awesome blog at http://www.mscrm-addons.com/Blog, you’ll find it to be a helpful resource!

US: +1 404 720 6066 ussales@mscrm-addons.com
Europe: +43 (316) 680 880 sales@mscrm-addons.com

http://www.mscrm-addons.com/
http://www.mscrm-addons.com/Support.aspx
http://www.mscrm-addons.com/Blog

