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@ DocumentsCorepack Dialog: User driven document operations

DocumentsCorePack Dialog "o
Generates a document based on the records data. Click here to see how to create templates
Dialog processing capabilities Fletyps
Attach document |as email attachment g
* Emailing (attachments, content) CJ' Open in local emil clent
Email Sender Current Use A
« Save document (note, activity attachment) reciplents) e optens ’
Email Template Mz selection b
: [J  send Email(s
« Save to SharePoint e el
[ Print document Printer@Administrator_LT-USOFFICEQ3 b
. . . o 5 [J  save to SharePoint
+ E-Signing: DocuSign, AdobeSign, AssureSign —— T
. . (] Run Action W
* Print: to local and network printers . | —
Run Microsoft Flow Save to OneDrive hd
* Run Processes: Next
»  Workflow
« Actions N, -
Dynamics 365 :
| o | Model Driven Apps
* Flow V Customer Engagement O% A2




Run Flow: Utilize PowerAutomate to process doucments or add custom logic

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Filetype
O Attach document as email attachment hd
O Print document v
[ Save to SharePoint
O Run workfl hd
O Run Action v
Run Microsoft Fl v

Dynamics 365
Customer Engagement

Model Driven Apps

When a HTTP request is received @ -

HTTP POST URL https://prod-22.westus.logic.azure.com:443/workflows/1436fdc76de84ze... Ih

Request Body JSON Schema

T Ll
"RecordID": {
"type": "string"
T
"RecordlLogicalMame": {
"type”: "string”
T
"File name": {
"type": "string"
T | |

Use sample payload to generate schema

Show advanced options ™

Power Automate (Flow)

Empowering Dynamics 365 Users

Parameters:
* RecordID: Dataverse record
 Document

* Filename

« Filesize

« Document (base 64)

Office 365

Outlook

A 4

Microsoft
;ﬁ_:é; Dataverse

OneDrive for

Business

SharePoint

Dropbox



Run Actions: Utilize Actions to perform custom actions

Input parmeters from dialog:
DocumentsCorePack Dialog ® o T 3 oty ment on sharesont Tk o AutoMergeWOrking|tem
e o e o o ik e o - e e . Note (attach as note)

Z. Information

N0 | e— « Email (attach to email or email

Attach document | as email attachment hd
L& Agent script steps
N o Ty R d Direct
[ Open in local email client [ Macro Run Histories e " o e t t
- Lﬁ DocuSign Entities OutputEmail EntityReference Optional Output Con en
Email Sender —urrent Lser ¥ Lﬁ Chatbat subcompone... Task EntityReference Optional Output
AMWI EntityReference Optional Input
Recipientt selectaptons . +Proces Sessons _ e P ‘ e Activity (letter. fax. task
Email EntityReference Optiona Input y y
; - Process Sessions.
Email Template Nao selection w
[ send Emailis)
[ Print docurnent Printer@Administrator_LT-USOFFICEQ3 v
[0 Save to SharePoint
[
0 o Output Entity References are
# Update Email
Run Acticn Review Document on SharePoint Task hd Updzte: Email [Email) View properics .
SR . + e s e automatically opened
Create: Task View properties

# assing output task

Mext Cancel Assign Value: Task View properties
- ign input itput il :
“’f‘g" Input as output emat Review Document Task High 5/12/20216:51AM  Open John Snow
Assign Value: QutputEmail View properties Task - Task for Interactive experience Priority | Due Activity Status | Owner

DynamiCS 365 TASK  Related
Customer Engagement ——

[ Add-On Solutions For Dynamics 365 Subject " Review Document Task

Dynamics 365
Actions — .

M Od e | D r e n A p p S Regarding B Add-On Solutions For Dynamics 365
Description
new doucment generated for review: -
...... 18, c i d dd-On
Solutions For Dynamics -
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Demo:

« Use Case #1: Use a flow to save a generated document to specific SharePoint folder and
create a timeline entry in Dynamics 365

« Step-By-Step: Set up a flow to be triggered from the dialog
* Flow Creation in PowerAutomate
« Enable flow to be called from Dialog
e Testrun

« Call Action from dialog:
« (Call an action to create and open a new task and email upon document creation
* Review Action setup and options

Helpful recources:
« (Call Flow from Dialog: Step-by-Step Guide
« (Call Actions from Dialog:
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https://support.mscrm-addons.com/knowledgebase/how-to-trigger-a-microsoft-flow-from-dialog/
https://support.mscrm-addons.com/knowledgebase/how-to-trigger-actions-from-the-create-document-dialog/

Thank You,
& Stay Safe!

* You can find us on the web at http://www.mscrm-addons.com

« Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

« Don't forget we have an awesome Knowledge Base at https://support.mscrm-addons.com/, you'll
find it to be a helpful resource!

US: +1 404 720 6066 ussales@mscrm-addons.com
Europe: +43 (316) 680 880 sales@mscrm-addons.com

scrm-addons.com

ur company for MS-CRM ADD-ONS!
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