
DocumentsCorePack for Dynamics 365 
Essentials



Getting Started
What you need to know

1. Prepare install

• Dynamics Admistrative User

• Dynamics 365 URL

• SharePoint
• Document Management 

setup and configured
• SharePoint Admin User

3. Next Steps

• 14 day trial Mode

• Test with pre-built templates

• Design your templates

• Setup One-Click Actions

• Configure document automation

2. Install & Configure

1. Solution import & Azure 
Service setup

• Appsource
• mscrm-addons Website
• On Premise: Download 

from our website

2. Template Designer
• Download from our 

website

Helpful Links
Start a trial: DocumentsCorePack on Microsoft AppSource
Install Guide:  DcoumentsCorePack Documentation Library

https://appsource.microsoft.com/en-us/product/dynamics-365/mscrm-addons.476a180b-fafb-46ee-815b-a4bc76134928?tab=Overview&src=Webinar&mktcmpid=WebinarJAN18
http://www.mscrm-addons.com/Support/Documentation


Document Generation and  Processing

Dialog

• 3 Step-document wizard
• Template Selection
• Define processing
• Review & Edit

• User Prompts

• Triggered by users via 
CommandBar

• Batch & Single record processing

• Holds ALL document generation 
and processing options

One-Click Actions

• Standardize & Simplify Dialog

• Predefine document processes
for your users

• Fully customizable settings
• Set default Disable
• Preconfigure & Hide
• Preconfigure & Show

• Workbooks &
Multipart documents 

Helpful Links
One Click Actions: Step by Step: Configuring One-Click-Actions
Multipart doucments: Step by Step: Configuring Workbooks

https://www.mscrm-addons.com/Blog/PostId/10095/step-by-step-how-to-configure-an-one-click-action
https://www.mscrm-addons.com/Blog/PostId/10096/step-by-step-how-to-set-up-a-proposal-using-multipart


Document Automation
Automate documetns via Dynamics 365 Workflows or Microsoft Flow

Value:

• Full automation leading to less 
clicks and user errors

• Standardization documents & 
processes

Use Cases: 
• Payment / Shipping 

confirmations
• Quotes & Invoices sent upon 

activation
• Scheduled Reports (daily, weekly 

monthly reports)

How it works

1. An Event occours triggering a Customer engangement Workflow or Flow
• Create, Update, Delete records
• Change Values (activate quote,mark items as shipped...)

2. The Workflow / Flow has a document generation & processing request
3. The service processes the requiest accordingly

Helpful Links
Workflow Setup:  Workflow Setup and Configuration steps
Scheduled Report: How To Create Scheduled Reports

https://www.mscrm-addons.com/Blog/PostId/9980/how-do-i-create-a-workflow-with-dcp-sb-online-msdyn365
https://www.mscrm-addons.com/Blog/PostId/9898/scheduled-reports


Demo

Part 1) Go over the setup and installation DocumentsCorePack Server, creation of the 
Service and installation of the DocumentsCorePack Template Designer. 

Part 2) Designing your first template

Part 3) Document Generation using the DocumentsCorePack Dialog.

Part 4) Simplifying Document Generation via a OneClickAction

Part 5) Automation via a WorkFlow.  

Step-by-Step Live demo

Step-by-Step Live Demo



Thank you!

• You can find us on the web at http://www.mscrm-addons.com

• Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

• Don’t forget we have an awesome blog at http://www.mscrm-addons.com/Blog, you’ll find it to be a 
helpful resource!

Contact:
US: +1 404 720 6066 support@mscrm-addons.com

Europe: +43 (316) 680 880 office@mscrm-addons.com

Support & Contact

http://www.mscrm-addons.com/
http://www.mscrm-addons.com/Support.aspx
http://www.mscrm-addons.com/Blog

