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DCP Service: Document generation engine

Dynamics 365

PowerApps

PowerAutomate

DocumensCorePack Service

PowerAutomate

DataVerse
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Requests
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DocumentsCorePack Service Configuration

Setup & Configuration

• Connection & Authentication

• Key Settings

• API Key for PowerAutomate & 

Canvas Apps

• Your License count details

• Template Management

Performance & Utilization

• Usage Report

• Performance

• Document statistics

• Template usage

• Load Balancing

• How it works

• When to use

Logs

• Service Logs

• Service status

• Start / Stop

• Debugging 

• Document generation

errors & general

document issues

(formatting)
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API Key Template ManagementLicensing

Setup & configuration

Document Generation 

Service

DocumentsCorePack

Connector

{ API-Key }

Verify your license count

(Who and Why)

Assign/Remove 

Template Designer licenses

Template Export & Import

Move Templates between Orgs

Automated Template Backups

On Azure Blob

https://support.mscrm-addons.com/knowledgebase/how-licenses-are-counted/
https://support.mscrm-addons.com/knowledgebase/how-to-activate-template-designers-per-user-for-documentscorepack-online-services/
https://support.mscrm-addons.com/knowledgebase/how-to-import-export-transfer-templates-using-the-documentscorepack-online-service-configuration/
https://support.mscrm-addons.com/knowledgebase/how-to-import-export-transfer-templates-using-the-documentscorepack-online-service-configuration/
https://support.mscrm-addons.com/knowledgebase/automated-backup-of-your-documentscorepack-templates/
https://support.mscrm-addons.com/knowledgebase/automated-backup-of-your-documentscorepack-templates/
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Document Statistics

Load Balancing ( >Workloads)

Performance and Utilization 

Dynamics 365PowerApps PowerAutomate

How it works?

Scalability:

- 3 Mio documents / year:  5 services

- 800k documents / year: 20 services (>simultaneity)

Document

Requests

...

• Total duration

• Document creation duration

• Possible issues if hight (typically template)
• Large pictures

• Unnecessary relationships/data

• Subtemplates

• Document save duration
• Large files (check template)

• Bad connection (move service?)

• SharePoint issues

• Template utilization: group by template
• Identify unused templates

https://support.mscrm-addons.com/knowledgebase/documentscorepack-service-logs-document-statistics/
https://support.mscrm-addons.com/knowledgebase/documentscorepack-server-based-load-balancing-services/
https://support.mscrm-addons.com/knowledgebase/documentscorepack-server-based-load-balancing-services/
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Demo:

− Step-by-Step walkthrough

− Service Setup

− Configuration Options

− Service Logs, Document Statistics

Roadmap:
• Reporting

• Utilization charts

• Automated (monthly) reports
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Thank You and stay safe!

• You can find us on the web at http://www.mscrm-addons.com

• Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

• Don’t forget we have an awesome Knowledge Base at https://support.mscrm-addons.com/, you’ll 

find it to be a helpful resource!

US: +1 404 720 6066 ussales@mscrm-addons.com

Europe: +43 (316) 680 880 sales@mscrm-addons.com

http://www.mscrm-addons.com/
http://www.mscrm-addons.com/Support.aspx
https://support.mscrm-addons.com/
mailto:ussales@mscrm-addons.com
mailto:sales@mscrm-addons.com

