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Value & Benefits

Productivity & Time Savings

Automated document processes enable 
customers to save time and resources,

freeing up employees for other tasks

Documents

CorePack

Consistency & Compliance

Maintain consistent branding, 
formatting and content while ensuring 

regulatory compliance.

Streamlined Documents

Automatically generate documents in 
customer journeys to eliminate the need 
to switch to different apps & platforms

Customer Experience

Create personalized documents tailored 
to each customer’s journey and needs 

for improved CX and engagement 

Dynamics 365

Customer Insights

http://www.mscrm-addons.com/


Live Demo: 

• Demo: Document automation in Customer Journeys 

• Step-By-Step: Adding document processes to a 
Customer Journey
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Free Trial

• Free Trials Available for all Add-Ons

• No functional limitations

• Fully supported

• ~30 minutes to get started
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