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What is , Copilot in Sales” ?

“An Al assistant in Dynamics 365 Sales enhances productivity by offering a chat interface for sellers, utilizing
natural language or set prompts.”

Features:

>< Email assistance: Compose Emails
=7 Record summarization: e.g Account overview

Q Information assistance: D365 + Sharepoint

Generate Documents ©

Microsoft Learn

2] Meeting Preparation: Based on D365 data
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Dynamics 365 Sales Hub

« B o E3 Save @ Save & Close = New
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Account - Account -
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Summary ActivityTools  Details  Assets and Locations

ACCOUNT INFORMATION
Account Name *
AlpenTech Solutions —
p
P
Phone Opporiun

+43-405-7634 &
Timeline
Email
/O Sear
contact@alpentechsolutions.at &
f Ente
Fax
O vigl
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» Copilot

Chat

Hi Michael,
Welcome to Copilot. Select one of the suggestions
below to get started.

— Getinfo
Get latest news for accounts

(=) Ask questions
What's newly assigned to me

~» Stay ahead
Prepare for sales meetings

€ Use "View Prompts" for more suggestions.
B view Prompts

Lﬁxsk a question about the data in the app. Use / to
reference data
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How it works

A
) e

Copilot Studio Power Automate DocumentsCorePack

1. A topic, e.g."Create document” —) 2. The flow sends the record ID

triggers a Power Automate flow to DocumentsCorePack \
3. The ,Create document” action
, generates the document
5. The Copilot agent displays the 4. The generated document is

generated document returned to Copilot
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Live Demo:
« Generate an invoice via Copilot in Sales

* Step-by-Step:
» Configure a Topic
 Setup a flow that communicates to Copilot




)

4% |mscrm-addons.com
() Your company for MS-CRM ADD-ONS!
‘.' |

Roadmap

Copilot Studio DocumentsCorePack

1. A topic, e.g."Create document” —)

Calls DocumentsCorePack
2. The ,Create document” action

, generates the document
X

3. The Copilot agent displays the ‘
generated document
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Free Trial
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Free Trials Available for all Add-Ons
No functional limitations ! %

Start FREE Trial

Fully supported

~"30" minutes to get started

Available on

Microsoft AppSource
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Thank youl!

@ www.mscrm-addons.com DA info@mscrm-addons.com

B EMEA: +43 316 680 880

a
&2 support.mscrm-addons.com

D voutube Channel (How To's, Webinars) US.:.  +1404 720 6066
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